
PRIVACY AND PERSONAL DATA PROTECTION POLICY 

 

BY BROWSING AND USING THE WEBSITE, YOU AS THE USER ARE AGREEING 
TO COMPLY WITH AND BE BOUND BY AWFATECH GLOBAL SDN BHD 
(COMPANY NO:1029241-W) (“AWFATECH”) PRIVACY AND PERSONAL DATA 
PROTECTION POLICY (“PRIVACY POLICY”). IF YOU DO NOT AGREE TO THESE 
TERMS, DO NOT ACCESS OR USE THE WEBSITE. 

 

1. Collection of Personal Information 

Personal information collected online will only be disclosed within our group for internal 
use only. The personal information collected by AWFATECH will be used in some or 
all of the following ways: 

(a) To communicate with you 
(b) To deliver the System that the User have subscribe from AWFATECH; 
(c) To customer support purposes and relevant product information; respond to 

your inquiries and complaints and to generally resolve disputes. 
(d) To be used on payment gateway platform 
(e) For marketing purposes and to send promotional material 
(f) Any other purpose that we deem necessary and/or as required or permitted by 

any law, regulations, guidelines and/or relevant regulatory authorities. 
 

2. Security of User Personal Information 

AWFATECH treats the User personal information, such as the User’s name, 
identification number, email address, telephone number and other details as 
confidential. AWFATECH will not use or sell the User’s personal information to third 
party unless: 

(a) For the purpose of payment gateway with Simplepay Gateway Sdn. Bhd or 
Billplz Sdn Bhd. 

(b) The User agreed to share with third party; 
(c) The User make known to public of their personal information voluntarily and 

willingly in order to enjoy products or services; 
(d) Violation of Awfatech’s Terms and Conditions for Sale, or as otherwise required 

by law. 
 

 

 

 



3. Instruction for Use 

AWFATECH is committed in protecting the security of the User personal information. 
AWFATECH use password set up by Users to help protect the User personal 
information from unauthorized access, use, or disclosure. Users are fully responsible 
for protecting their password. If User are using public computer, please logout before 
leaving to prevent disclosure of personal information. 

4. Collection of Computer Data 

When the User browse and use system, AWFATECH servers will automatically record 
information  that the User browser sends whenever the User visit a website. This data 
may include: 

(a) The User’s computer’s IP address; 
(b) Browser type; 
(c) Webpages the User were visiting before browsing system; 
(d) The pages within the system that the User visit; 
(e) The time spent on those pages, items and information searched for on system, 

access times and dates, and other statistics; 
 
This information is collected for analysis and evaluation in order to help AWFATECH 
improve system and the services and products that are provided. This data will not be 
used in association with any other personal information. 

5. Changes to the Privacy Policy 

AWFATECH reserves the right to modify and change the Privacy Policy at any time. 
Any changes to the Privacy Policy will be published on system. 

6. Enquiry or Complaint 

If you have any enquiry or complaint regarding this Privacy Policy, kindly contact 
AWFATECH at : 

Email Address: support@awfatech.com 
Phone Number : 03-8023 4361 / 013-802 8874 
Address: No 5-1 & 5-2 Jalan USJ 1/1a, Regalia Business Center, 47600 Subang Jaya, 
Selangor 
 
 

 

 

 

By publishing this policy on this website, we shall deem our customers and/or clients have 
already been notified. 


